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NOI DUNG CHINH

Mt s6 dinh hwéng 16n ciia
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thu tuc hanh chinh tinh
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PHAN HE DICH VU CO
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HE THONG THONG TIN
TUuC HANH CHINH
TINH BINH DUONG

Hanh chinh phuc vu

Nhap tir khoa tim kiém Q.

Tim kiém nang cao

Dich vu céng truc tuyén

HE THONG THONG TIN GIAI QUYET THU TUC HANH C

DICH VU HANH CHINH CONG
NOI BAT

CONG DAN

« C6 con nho
= Giai quyét khiéu kién

- Naireyi than aua déai




1. TONG QUAN HE THONG

tinh hinh tiép nhdn, gzaz quyet két

hanh chinh cua cac co quan, don vi

hop, chia sé dit liéu vdi hé thong g

so trén moéi truong mang; két noi, ti
éng quoc gia Vé\ Céng Dich vu con tdi cong

két qua gidi quyet thu tuc hanh chinh va p Cac dich

cong tryc tuyen /

Céng Dich vu cdng la cong tich A '

cONng truc tuyén, vé tinh hinh gidi qu

thu tuc hanh chinh trén co so tich hop va chia sé dir

H¢ thong thdng tin mét cira dién tit.

(Theo Nghi dinh s6 61/2018/ND-CP ciia Chinh phii)




1. TONG QUAN HE THONG

7
A

= Can civ cac néi dung thi diém tai 1 SO
5234/UBND-VX ngay 06/10/20 ’
Tinh da trién khai thi diém
Dich vu cOng voi Hé tho”’ngt
tinh thanh H¢é thong thong tin
chinh #inh Binh Dwong thong
CAC cdp tir trung wong, dén cap tinh, cap
xa dap ing kha day dii cac chi ontu \h
H¢ thong thong tin mét cira dién't \ .
cong dang su dung, dong thoi thi diém bo Sung ém
mét sO chircc ndng mdi theo Nghi dinh  so

107/2021/ND-CP ciia Chinh phi.

5 h,
B\

wét thu tuc hah
én thong @t
én,
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1. TONG QUAN HE THONG

Céac chire nang, tinh nang chinh:

= Bio dam kha ning tiép
chinh quyén véi to chy
chinh;

= Bio dam kha ning két noi
cua Cac co quan nha nudc

= Bao dam tuan thu Khung

= Pap tng day du céc tiéu chi
ctra dién tir, Cong Dich vu cong .

Ong tin gitta co quan
hién thu tuc hanh

¢ hé thong théng tin

16t Nam;
Hé thong thdng tin mot



1. TONG QUAN HE THONG

Tinh nang wu viét danh cho cong dan:
.

- Tiép can céc thong tin hudng
d?lp tha tuc hanh chinh, tai cac
bieéu mﬁg. ,

- Trao doi, gui ¥ kién voi can bo
ho tro

_ DICHWY
HANH CHINH CONG

truc tuyén

.
- Quan ly thdng tin c4c ho so
dién tor da ndp.

- Banh gia can bo xur ly khach
quan, minh bach

o
- Tra ctru thong tin, huéng dan
ve cac TTHC cbng theo co
quan, theo linh vyec... L
- Tra curu tién do giai quyét ho
so qua ma vach, zalo, email...

- Ho tro nop ngay tai nha khong
can dén BO phan Mot cura dé
nop ho so

- Thanh toan tryc tuyén



1. TONG QUAN HE THONG

Quy trinh tong thé:

. Codngdan o 18 - ﬁ'
Doanh nghiép . : ‘ Quan tri hé thong E '

Khai bao TTHC

<
<
~ ~ A

= — Phé duyét ho so Binh nghia quy trinh
Phan loai va xtr ly TTHC

chuyén ho so

Phan quyén xt ly
TTHC

Nop hd so bd
sung

Nhankétqua g Tra két qua <




1. TONG QUAN HE THONG

. l
DICH Wy
Fisib Crian OO

Cong dan/Doanh nghiép ﬂﬁng kf DVCTT

Tra ctru ho so, biéu mau, hudng dan TTHC
Pang ky tai khoan cong dan

Nop ho so truc tiép hoac truc tuyén

Theo ddi qua trinh xi 1y hé so
Tuong tac véi can bo

Nhén két qua, nhan cac thdng bao = //,
Quan ly gidy to dién tir - o

Cong dan/Doanh nghiép Can by mit cira
Tiép nhan ho so truc tiép, truc tuyén ’*
Cap nhat ho so 1én hé théng
In phiéu bién nhan
Chuyén xir ly
Théng béo va tra két qua ho so

Nop ho so, bo sung ho so
Nhan phié€u bién nhan
Tra ctru theo ma phiéu

Lanh dao
co’ quan

-

LD DV/ phong ban
chuyén mén

Tiép nhan thong tin
Phan cong xtur 1y
Phé duyét

Béo cdo thong ké

Ti€p nhan ho so

@ Xt Iy ho so

Can b¢ thu ly

Y/c b6 sung ho so

Trao d6i v6i cong dan
Gui luan chuyén xu 1y
Gui LD phé duyét

Gui tra két qua

In phoi két qua

Gui lién thong/xtr ly lién
thong

Phé duyét

Khéng phé duyét
Chuyén xir ly

Giao viéc

Theo ddi qué trinh xtr ly
Béo cé4o thong ké




2. PAC PIEM NOI BAT

| xtr Iy ho so thi tuc hanh chinh trén
cong.

= Trinh ty thuc hi¢n va yéu cau vé hién thj t

H¢ thong thong tin mot ctra dién tir va Co
= Lién thdng Cong Dich vu cong
* Panh gia sy hai long cua nguoi

Ehks

n Thitychanhchinh  Thongtinvadichvy~  Dénhgidhallong Traclu~v HBtrg>  Thongké v

[

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH BINH DUONG

Hanh chinh phuc vu

Tim ki€ém nang cao

Ket qua danh gié chi s phuc vy ngudi dan, doanh nghiép Dich vu cong lién thong: Khai sinh, Khai tir

H CHINH TINH BINH DUONG KINH CHAO QUY KHACH Vi nén hanh chinh Cang phyc vy. Thudn Igi hon, minh bach hon Doanh nghiép c6 thé thyc hién thdng bdo khuyén mai trén toan quéc »
Da tiép nhan Da giai quyét Thit hai ¢ ;‘m s A(‘ y
\ " ~ I\
484,173 428,808 07/08/2023 2l () A s . ’)

Ho6 so Ho6 so 09:22:57 Jﬁ\_ \ \i / A ‘
o TS 4



2. PAC PIEM NOI BAT

9:08 @ O = all al 9:08 @ m © = all .l &2

Tich hop Zalo o LT = Jll < ohpuenssmenciv @ =
= Guwi thong bao khi cong dan nép ha \ ,
HOANG CAO SANG

S O - 000.00.00.H09-230522-122 = HOANG CAO SANG

| B | é n n h é n dl é n tOJ _ iép e goo.oo.oo.H09—230522—122
= GUi trang thai ho so

Tht tuc cho TTHCC tinh test hé Linh vuc khac

= Tra ctu trang thai qua Zalo e

Tiép nhan TTHCC tinh thdng (a)

Ti€p nhan TTHCC tinh
Nhan truc tiép

22/05/2023 14:31:26 Nhan truc ti€p

22/05/2023 14:31:26
12/06/2023 14:29:00

12/06/2023 14:31:00
Xem chi tiét

&3 remenii
\?:/“/) Xem chi tiét

B4 Lienhe
¥ s ¥

Chuyén dai : Chuyé&n d8&i o o .
s5 QG Hotline 55 QG Phan anh Hotline

< 1l 1] < O




2. PAC PIEM NOI BAT

Tich hop chir ky so:

Tiét kiém thoi gian, chi phi han 0
Bat ky dau, bat ky thoi gian na

& Taianh Ién

Tén chi ky *

Ho tro ky s0.

Tich hop ky s6: da tich hop ky s 56 dién thoai ky 56 *
TU khéa dinh vi vi tri *

Co yéu Chinh phu, eSign cua 07

Thém théng tin bd sung 4+ Thém théng tin

cap. Ho tro toi da cho nguoi dung khi str

Luu Lai

dung biéu mau dién tir va ky s6 dién tir.

12



2. PAC PIEM NOI BAT

Tich hop hoa don/ bién lai dién tg

= Phat hanh/ thanh toan héa do

= [n bién lai dién tr




2. DAC PIEM NOI BAT

Tich hep Thanh toan trwc tuyén P

[E] Théng tin don hang

= P3 két no61 vo1 NEn tang B Chonnginning

: 1 A . v " nBanl(Q BIW. m?-mm::T t?'uzr:\h::np I, le phi ho so
thanh toan Dich wvu cOng ‘ vercomosnc  Vewsen® I & Y s P

Nha cung cap

% : ¥+-MB MSHE | | Qe | L5 Tyt e
Quoc gia (Payment g
e = | —
Platform), VNPay, VNPT S

Money dé thl:rc hién thanh EXIMBANK ) — bl Once § Sacombank

: A > - Rve - ¥ VPBank
toan tryc tuyén va thanh ——— = s o |
7 A \ X ACB oocs VtethankQ BIDV-¢ Ca
toan khong dung tién mat. OCEAN BANK
v TPBan Vletcomb& P o mA V nsu 8 u%
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2. PAC PIEM NOI BAT

Lién théng cong dich vu cdng quoc gia

~€6NG DICH VU CONG QUOC GIA Dy ] | Dang nhip

K&t néi, cung cap thong tin va dich vu céng moi Itic, moi ndi

= Ping nhap 1 1an — SSO

Gidithiéu Théngtinvadichvu Thanh todn truc tuyén  Phan énh kién nghi  Thd tuc hanh chinh ~ Hé trg

=  Pong bd ho so

Nhap tir khod tim kiém Timkiémnangcao ~ Q Dich vu cbng truc tuyén

E Déng bd thu tuc khuyén mai

7 Tong hop tinh hinh dong bo trang thai Tong hdp tinh hinh két nai, tich hop vdi Théng bao hoat déng khuyén mai trén . 8
u T h an h toan q u a. P aym e nt P I atfo r m < hé sd tha tuc hanh chinh lén Céng Dic... Céng Dich vu cong Quéc gia cta Bo,... Céng Dich vu cong quéc gia N 4
Ngay 24/02/2020 Ngay 24/02/2020 Ngay 13/02/2020 A\
T
CONG DAN DOANH NGHIEP
(3 Céconnhd & Kndi su kinh doanh
™ Hoctip & Lao ddng va bao hiém xa hoi

@

@ Viéc lam

Cu trd va gidy to tly than

Tai chinh doanh nghiép

=

Dat dai, xay dung



2. PAC PIEM NOI BAT

VNPOST

— Eﬁs = Thyc hi¢n theo quyét
= VIETNAM  oiai quyét t

Chiéu tiép nhin hé so:
1. Pang cho buu dién xac nhan thu
2. Buu dién da chap nhan yéu cau th
3. Buu dién d& mang dén phéat cho C

/QD-Tgg vé viée tiép nhan ho so, tra két qua
h vu buu chinh cong ich

Chiéu trd két qua
1. Ho so da c6 két qua, Pang cho buu dién xac nhan phat tra
2. Ho6 so da tra két qua, Buu dién da chap nhan yéu cau phat tra

3. Buu dién da phat tra thanh céng



3. PHUONG HUONG THOI GIAN TOI

tuyén toan trinh, mot phan, dich vu
ng tin giai quyét TTHC tinh Binh
ip.tho1i cac tién ich, phuc vu giao
dién ti, ky so,... theo Ké
BND tinh.

18n tai BO phan Tiép nhan va
ién luu dong nham chu dong ho
tro, huéng dan kip thoi nguoi ai thac, str dung Cong Dich vu
cong tinh; dang ky tai khoan lan dau, nop a mang va huéng dan thanh toan
truc tuyén,... tao thuin loi cho nguoi dan, doanh nghiép thao tac, sir dung dich vu
cong truc tuyén toan trinh va mot phan.

« Trién khai cung cap 100% dich vu ¢
cung cap théng tin truc tuyén trén H
Duong va Cong Dich vu ¢d
dich truc tuyén nhu thanh
hoach s6 2569/KH-UBND n

@ T chire thuc hién hiéu qué
Tra k&t qua cac cap cling nhu




3. PHUONG HUONG THOI GIAN TOI

* Giao nhiém vu cho Td céng nghé"sé ong, trong d6 thanh vién to cong
nghé so di timg ngd, go tim ng nguoi dan tu sir dung dich
vu ¢Ong truc tuyén dé dam at 01 tai khoan dang nhap
Cong Dich vu cong Quoc gi toan, 01 tai khoan ky s6 va
Cong Dich vu c6ng tinh.

én Cong Dich vu cong Qubc gia
ha tudng Chinh phu.

@ Phoi hop trién khai 25 dj
tai Quyét dinh s6 06/QD-TTg
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